Workshare Compare for PowerPoint — Change Report

"retail_2012_api_10a_r10002_rec_attach3 vs. BHAMLIB-#1215817-v2-REQ_24_4_1_Enrollment_in_Demand_Response_Programs_Process_Flow.PPTX"

Original

Slide 2

Modified

Slide 2

Change No.

REQ.24.4.1 Enrollment in Demand Response Programs Process Flow

Type
Inserted text
Inserted text

Replaced text

£
w
o
c
=
o
o
=
g
w
/\\
Authorization R:‘t‘a". C;“?"‘E'
” Yes s in & signs
. (24.3.24,24.3.24.1 sends to DRSP
E £243.242) 2332.42)
H Retail Customer
= receives letter from
= DRSP
< Retail Customer %332
" returns rejected
® Authorization to DRSP
o« (243.24.)
| /\\
1
Retail
Receives rejected
Aummﬁ;n &re DRSP receives Customer DRSP sends letter
@ Authorization & confirms aclient of another to Retail Customer
@ o= -evaluates r -
5 E] (2432.4.1.1) Retail Customer not a DRSP? that unable to ketp
&S client of another DRSP (2433.24332 (24332)
3 E :‘ (24.33.2)
-]
=
Bis Stilla
© f :
E E V‘;f‘f;i‘f';‘? No Further DRSP sends Customer Information
aw 20324128 Action Request to Distribution Company
24.3.2.4.1.3) (24333&2433.4)
T
V
s =
=]
£5
38 Receives Customer
£ 3
b= E Information Request
] (24.3355)
=» 8
e 2
)
S
[*]
£
=
@
o
£
2
%]
/\\
Retail Customer
Authorization il & si
> Yes sin & signs
- (24324,243.241 sonds to DRSP
g 8 203.242) as0)
5 Retail Customer
< receives letter from
= DRSP
9 Retail Customer (24332)
2 returns rejected
5 Authorization to DRSP
(243.2.4.1)
| /\\
1
— Retail
Receives rejected DRSP receives Customer sends letter
o Authorization & re Authorlzanan & confirms a client of another to Retail Customer
= -evaluates Retail Customer not a 2 that unable to
- (24324.11) ) DRSP, etc.? !
2 client of another DRSP, (2433.1,283.32 provide service
o etc. &24.333)
£i3 i
a
T 8o
|- = stilla
2 g viable client?
ES 2032413, No Further DRSP sends Customer Information
2w 20554438 Action Request to Distribution Company
24.3.2.4.13) (24333824.33.)
T
N
s >
=1 =
I
s 8 Receives Customer
E-] Inf R 3
T E nformation Request
- 8 (24.335)
-]
e 2
Details

DRSP receives Authorization & confirms Retail Customer not a client of another DRSP,_etc.

a client of another DRSP,_etc.?
DRSP sends letter to Retail Customer that unable to helpprovide service

Page 1 of 5

7/6/2012 2:15:22 PM



Workshare Compare for PowerPoint — Change Report

"retail_2012_api_10a_r10002_rec_attach3 vs. BHAMLIB-#1215817-v2-REQ_24_4_1_Enrollment_in_Demand_Response_Programs_Process_Flow.PPTX"

Original REQ.24.4.1 Enroliment in Demand Response Programs Process Flow
£
Slide 3 i
g
g
£
1)
S

Retail Customer Retail Customer
receives letter receives letter
from DRSP from DRSP
(24335.1.1) (24336.1)

Retail Customer

DRSP notifies Retail

W Customer that unable . Sends a letter to
E E to R:“:W;S HE;ESSEW Is Retail Customer Retail Customer
s E (24335.11) ata & performs aviable client? that DRSP cannot
23 = T m;lck s (24.336,24.33.618 help
€& a (43352824339 43362) (24336.1)
- W = DRSP receives

2= rejection

E E notice

g vy (24.33.5.1)

c Distribution Company

o > Is Retail Distribution compiles necessary

= g Customer eligible? Company sends data & sends to DRSP

_g a (243.35,24335.1& rejection notice (243352)

— E 243352) (24.335.1)

] o

w8

a 3

Modified .
REQ.24.4.1 Enrollment in Demand Response Programs Process Flow
E
Slide 3 ©

oo

=

-

-]

@

£

oo

=

[¥¥)

N

E Retail Customer Retail Customer
o receives letter receives letter
"; from DRSP from DRSP
= (2433.5.1.1) (24.336.1)
o

®

@

-3

DRSP notifies Retail

L' Customer that unable Receives necessary ’ Sends a letter to

E ] to provide service data & porforms Is Retail Customer Retail Customer

23 _ (2433511) quick (;\;lzaglicih?:t]?& that DZSP cannot
. provide service

2 E 2 | (20335282433.6) 43362) (2433.6.1)

Tga DRSP receives

FE rejection

E E notice

g [ (24.3.35.1)

e Distribution Company

o > Is Retail Distribution compiles necessary

= 5 Customer eligible? Company sends data & sends to DRSP

_E a (243.3.5,243351& rejection notice (24335.2)

= E 243352) (24.335.)

Z8

a 3

Change No. Type Details
5-6 Replaced text Sends a letter to Retail Customer that DRSP cannot helpprovide service
7-8 Replaced text DRSP notifies Retail Customer that unable to kelpprovide service

Page 2 of 5 7/6/2012 2:15:22 PM



Workshare Compare for PowerPoint — Change Report

"retail_2012_api_10a_r10002_rec_attach3 vs. BHAMLIB-#1215817-v2-REQ_24_4_1_Enrollment_in_Demand_Response_Programs_Process_Flow.PPTX"

Original

Slide 4

Modified

Slide 4

Il 5!

oy

Change No.
9-10
11

12-13

REQ.24.4.1 Enrollment in Demand Response Programs Process Flow

2433.7)

£
w
; Performs in-depth
ao Receives request b
c o site & 7
= " assessment sends to DRSP
w (243.3.7)
L (243388&243381)
£
&
c
o
]
£ Receives Retail Customer
H notification that receives contract
- DRSP unable to help & reviews
=1 (24.33.9.1) (24.3.3.10)
o
w
pid
o
-3
Notifies Retail
o
85 es [ Sends request for Receives in-dept Customer that
=] P Assessment unable to kelp
25 o engineering firm (243388243381 (243.9.1)
gow (24337)
= & iled o
- wE ctailed on DRSP sends contract
=) site assessment ed
5 s eeded? or revised contract to
E E (243362 Retail Customer
aw 2033638 (24.3392,2833.9.21,
2433.7) 243392) 243363 &2433.10.2.2)
1
L |
c
sz
5
-
T E
=8
[=]
4
=
[
[ Receives request Performs in-depth
E P site & 7
= or assessment conds 1o RSP
-] (24337) (2433.88&24338.1)
@
£
]
=
{5}
-
E eceives Retail Customer
nofification that receives contract
] DRSP unable to :
@ provide service & reviews
= FEETEN (243.3.10)
o
‘m
2
&
Gtifies Retal
@ Sends request for - Customer that
2 y
] Yes | assessmentto Receives in-dept unable to
g. = N Assessment No d
a3 engineering firm (203288 20988, provide service
o 2 e (24337) 43290
-] > h
Ty & e ctailed on > Is Retail DRSP sends contract
A ste asszssd':e" Customer a viable \_yes o revised contract to
£ baases client? Retail Customer
@ A iyl (24.3.39,24339.18, (243392, 2435921,
(=] 2433.92) 243363 &24.33.10.2.2)

Distribution

Company

Lo

Type
Replaced text
Inserted text

Replaced text

Details

Notifies Retail Customer that unable to helpprovide service

(24.3.3.9.1)

Receives notification that DRSP unable to kelpprovide service

Page 3 of 5

7/6/2012 2:15:22 PM



Workshare Compare for PowerPoint —

Change Report

"retail_2012_api_10a_r10002_rec_attach3 vs. BHAMLIB-#1215817-v2-REQ_24_4_1_Enrollment_in_Demand_Response_Programs_Process_Flow.PPTX"

Original

Slide 7

Engineering Firm

REQ.24.4.1 Enrollment in Demand Response Programs Process Flow

Engineering firm
requests payment for
in-depth assessment

(2434182434.1.1)

Engineering firm receives
rejection notice & re-
evaluates
(243.438&2434.7)

16
Yes
Corrective actiomN N0 [
determined? o further
(243478 action
24.3.4.7.1)

Retail Customer

Retail Customer
receives notification
(24.33.22)

Demand Response
Service Provider

DRSP receives Enroliment

DRSP sends rejection notice
to the engineering firm
(24.34.3)

Rejection and notifies
Retail Customer that

unable to hetp
(24.33.22)

DRSP receives request
for payment from
engineering firm
(243.4.18243.4.1.0)

(DRSP)

Engineering
Firm's request
?

2434.2,243.438
2434.4)

Distribution
Company

7
Modified .
REQ.24.4.1 Enrollment in Demand Response Programs Process Flow
£
H - 16
Slide 7 e
oo
k5 |
£
H Engineering firm Engineering firm receives Zorrective action
E requests payment for rejection notice & re- determined? No further
[ in-depth assessment evaluates (243478 action
[5 (243.41&243.4.1.1) (243.438243.4.7) 243.4.7.1)
N
-]
£
.0_ Retail Customer
g receives notification
o (243.3.22)
®
@
-3

Demand Response
Service Provider

DRSP receives Enroliment

DRSP sends rejection notice
to the engineering firm
(24.3.43)

Rejection and notifies
Retail Customer that
unable to provide service
(2433.22)

DRSP receives request
for payment from
engineering firm
(243.418243.4.11)

(DRSP)

Engineering
Firm’s request

appears valid?
2034.2,243438

Distribution

Company

Type
Replaced text

Change No.
14-15

B

S& 16-17 Replaced text

Details

DRSP receives Enrollment Rejection and notifies Retail Customer that unable to

helpprovide service

Engineering Firm’s request vatidatedappears valid?

Page 4 of 5

7/6/2012 2:15:22 PM



Workshare Compare for PowerPoint — Change Report

"retail_2012_api_10a_r10002_rec_attach3 vs. BHAMLIB-#1215817-v2-REQ_24_4_1_Enrollment_in_Demand_Response_Programs_Process_Flow.PPTX"

Original

Slide 8

Modified

Slide 8

Change No.
18

19-20

21

st 41l

|
+

REQ.24.4.1 Enrollment in Demand Response Programs Process Flow

£
w
vy 16 15
c
=
2 Engineering Firm
c receives payment
"B (243.242)
=
w
=
)
.E E
=
s g
]
o
DRSP authorizes
payment & sends to
= Engme(;ring Firm Qlegotiations Request for
u g (243.4428243.46.1.1) Pt payment still valid?
S Distribution (203461, (24.3.46,243.46.1
sT Company fs 24346118 8243.462)
woa Py 24.3.4.6.1.2)
= responsible for DRSP initiates
; 3 payment? dispute resolution
= 4.3.4.4,2434.4.1§ (243.46.12)
" : 243.44.2) Yes
E 3 - -
33 Receives payment rejection
[ DRSP sends request for & re-evaluates the request
@ payment to for payment
Distribution Company (24.3.46)
(243.4418&24346.11)
1
c Receives request for #s request
e = payme?ﬂ & valid? Sends payment
= 5 (24345, rejection to DRSP
-3 evaluates request 2034518 243.452)
:E E (243.4.4.1) 243.452)
=
238
=] 13
8
£
S
] 16 15
£
=
g Engineering Firm
= receives payment
‘m (24.3.4.4.2)
=
%]
=
_ @
-a E
= Q
£ 5
& 3
o
DRSP authorizes
payment & sends to
g T,
o g ( ) successful? payment still “\No
[ Distribution (243461, appears valid?
ST Company is 24346118 (24.3.4.6,24.3.4.6,
w @ _— 24.3.4.6.1.2)
] responsible for DRSP initiates
: § payment? dispute resolution
e 4.3.4.4,24.34.4.1§ (243.4.6.1.2)
E] t 243.44.2) Yes
ES
g3 Receives payment rejection
£ DRSP sends request for & re-evaluates the request
@ payment to for payment
Distribution Company (24.3.4.6)
(2434418&24346.11)
1
c Receives request for reques
8z pzyme‘:t & appear valid? Sends payment
R ovaluates request (24345, rejection to DRSP
a qf 2434518 (243.452)
EE E (243.441) 243.452)
%3
-]
a 13

Type
Inserted text
Replaced text

Inserted text

Details

Request for payment still appears valid?

tsDoes request
request appear valid?

Page 5 of 5

7/6/2012 2:15:22 PM



