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April 15, 2026
TO:	All Interested Parties
FROM:		Regina Jang, Staff Attorney
RE:	RMQ Energy Services Provider Interface (ESPI) Task Force
NAESB is pleased to announce that membership ratified a new version of the NAESB REQ.21 ESPI Model Business Practices, removing Secure File Transfer Protocol (SFTP) as a data transport method. The revised ESPI Model Business Practices is considered a final action and is available for use on the NAESB website.  
The recommendation was developed in response to a Standards Request submitted by the Green Button Alliance, which noted that SFTP has not been used in any known industry implementations of the Green Button programs and that it may be less secure than the other method supported by the standards, Representational State Transfer (REST). After considering the Request at its January meeting, the ESPI Task Force approved the recommendation, finding REST to be the preferred method under the ESPI standards for third parties or data custodians to access customer energy usage information. Although SFTP was not being used, third-party vendors were still required to support SFTP because it had remained an available option under the ESPI standard. Deprecating SFTP as a transport capability better aligns with current industry practices and is expected to reduce implementation burdens and support broader adoption. 
The RMQ Executive Committee adopted the recommendation at its March 5, 2026 meeting, along with two minor corrections to the NAESB REQ.21 ESPI Model Business Practices to establish a consistent approach for indicating deprecated elements and to update diagrams included in the standards. The recommendation and the two minor corrections will be incorporated into the upcoming publication of the next version of the RMQ Model Business Practices.
The ESPI Task Force plans to meet later this year to consider a Standards Request proposing revisions to the to the REQ.21 ESPI Model Business Practices. Per the Request, the proposed updates are intended to simplify implementation by including a new schema and changes to support backward compatibility.
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